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Message from 
the Chairman

Singapore’s resident population has grown older with more seniors and fewer 
younger people. The proportion of residents aged 65 years and over has increased 
from 8.7% in 2008 to 13.7% in 2018. In 2030, 47% of them will be seniors. Cycling 
Without Age Singapore was incorporated as a non-profit in May 2017 with only one 
trishaw. Back then we were still unsure what is ahead of us and all we know is the 
need to help reduce isolation and improve the overall well-being of seniors by 
bringing them out to the community on a nostalgic trishaw ride. We want to support 
seniors to live well and age gracefully.

Since CWA’s incorporation, we had been very blessed. First, we have a very 
passionate and committed team, led by our Executive Director Ms. Marieke Bink. 
Secondly, CWA Singapore managed to secure a grant for three years of programme 
deployment from Temasek Foundation Cares in December 2017 and also attained 
charity status in April 2018. The funding allows us to grow tremendously in terms of 
the number of trishaws, pilots, partners, seniors engaged and staffing.

We have seen significant impact not just for the seniors in terms of more socially 
engaged, we also see more intergenerational bonding between youth pilots and the 
seniors. Our senior beneficiaries from nursing homes report up to a 60% increase in 
social connectedness after having gone on five trishaw rides. Similarly, our youth 
volunteers have a marked improvement of 26% in terms of empathy towards seniors. 
Such connections allows youth not only to appreciate but empathise more with 
seniors and see value in terms of their stories, experience and lifelong knowledge, 
which could potentially pass down to the younger generations.

Our dream is to allow every senior in the Pioneer and Merdeka Generation to have at 
least a chance in their lifetime to experience our trishaw ride and enjoy the wind in 
their hair (if any). In the coming work year, my board and the management team will 
work closely to explore possibilities, push boundaries and take bold steps to achieve 
our aspirations.
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Message from the CEO
Greetings to all our supporters and friends!

2018-2019 has been a year of possibilities coming to life for Cycling Without Age 
Singapore. What started out as one trishaw and a handful of volunteers a few years 
back has now grown to a massive movement of passionate individuals and 
organisations, united in our cause to beat social isolation. 

Perhaps the most moving of all reflections that I have over this past fiscal year is 
realising the positive impact that we are making in the community, on our senior 
beneficiaries, and on our volunteers, particularly the youth. When we started this 
movement, we wanted to be able to quantify the work that we do – in the hopes of 
inspiring more supporters to get behind our cause. The results of the impact study 
are clear: senior beneficiaries and volunteers report an increase in social 
connectedness and empathy. This is just the beginning, as we continue to measure 
our impact towards our most vulnerable beneficiaries, and track what is greatly 
encouraging numbers that show we are beating social isolation, one trishaw ride at a 
time.

This annual report is a reflection of the cumulative efforts of our volunteers, senior 
care partners, staff, sponsors, stakeholders and government agencies in building a 
world where no senior feels disconnected, and where youth are empowered to build 
bridges with the older generations. 

We are far from done. The work ahead of us is immense, and the potential to be 
realised expansive. The directors and staff of CWA Singapore face this with equal 
enthusiasm and optimism, knowing that we have all of you – our network of 
volunteers, senior care partners, and like-minded organisations – walking alongside 
us. We thank you for your support in allowing us to explore the possibilities in front of 
us this past year, and we look forward to your continued partnership with us as we 
march on towards more possibilities in the future. 

With our very best wishes,

Marieke Bink
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Message from 
our Patron

The Cycling Without Age movement was born in Denmark from one man’s ability to 
dream and his desire to support the elderly in overcoming their limited mobility, 
connecting them to new possibilities. Thanks to Ole Kassow’s dream, Singapore 
became the first country outside Europe to have the Cycling Without Age 
movement in 2015.

Cycling has always been a vital core of my life. Watching this organization grow to 
engage more than 3000 seniors in Singapore through the trishaw rides has been 
both inspiring and deeply-moving, especially for a movement that runs parallel to 
my own values and beliefs.

With the launch of the Moving Generations program, I was able to witness firsthand 
how seniors from the Pioneer and Merdeka Generations in Singapore were able to 
connect with youths through personal stories and experiences. As a patron myself, 
I also connected with many seniors, including the amazing Aunty Annie, who won 
over so many hearts through her incredible culinary skills.

These endless possibilities and the drive to usher them into reality continue to 
inspire me everyday.

There are still more than 500,000 seniors in Singapore waiting for a chance to tell 
their stories, to feel the wind carry them through streets close to home.

This is just the opening chapter in a story yearning to be told and heard across 
multiple countries and generations of people, proof that we can bridge limitations 
through an individual’s desire to act, not react, and to influence others to do the 
same.

“Our thoughts and imagination are the only real limits to our possibilities.”

- Orison Swett Marden

H. E. Margriet Vonno

Ambassador of the Netherlands to Singapore



Message from 
our Patron

Whether it is sunny, rainy, hailing or the street are covered in snow, bikes are the 
Danes preferred mean on transport. Every Dane cycle 1.6 km a day on average. It 
was therefore very natural that one of the very first things I did, when I arrived here 
three years ago, was to hitch a ride under the Singaporean sun with Cycling 
Without Age.

Not only was the trishaw ride good fun and a great way to explore the city. It was 
an open path to explore the local communities and get acquainted with the spirit of 
Singapore – across ages, backgrounds and social divisions. As much as being a 
symbol of Denmark’s bicycle culture, Cycling Without Age is a legacy of our thriving 
civil society and the opportunities we create for one another when taking joint 
responsibility of our neighbors’ well-being. It is active citizenship at its best.

Active citizenship and greater participation in our local communities are core 
elements in developing the future societies of both Singapore and Denmark. And 
often, simple people-to-people initiatives are the most effective in securing dynamic 
and inclusive societies. They are key in assuring active ageing and lifelong living.

With the shared outlook of rapidly ageing populations, I am therefore pleased to 
see how Cycling Without Age has had an encouraging impact for Singapore’s 
elderly, their relatives and the over 600 volunteers that have been a part of more 
than 5,000 rides.

Cycling Without Age has been an excellent driver of dialogue between Pioneers, 
Merdekas and Millennials. Between Danes and Singaporeans. Today, several rides 
and many inspiring chats later, I am confident that we are still about to explore the 
true potential of Cycling Without Age in Singapore.

H. E. Dorte Bech Vizard

Ambassador of Denmark to Singapore
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The year that was

New trishaws, new partnerships

In December 2017, Cycling Without Age Singapore (CWA Singapore) received the 
Temasek Foundation Cares grant for the Moving Generations Programme, which 
aims to connect youth with seniors through trishaw rides, as a means to combat 
social isolation and help seniors remain integrated in the community. The programme 
covers the purchase of 10 trishaws, and training of youth volunteers not only on 
trishaw handling, but also on aging simulation and communication, to increase their 
empathy for the seniors they will engage with. This programme is uniquely designed 
to give our volunteers the opportunity to learn new skills and apply them, allowing 
them to experience the full circle of volunteering, from training to trishaw.

After spending the first part of 2018 laying the groundwork for the programme, we 
took delivery of our first five trishaws in May. It was an exciting start of our fiscal 
year, being able to unbox and distribute these trishaws to our first senior care 
partners: Sunlove-Kampong Chai Chee Senior Activity Centre, O’Joy Care Services, 
COMNET Senior Services, Ang Mo Kio, COMNET Senior Services, Punggol and 
Thong Kheng Senior Activity Centre - Tanglin-Cairnhill Centre.

Additionally, St Luke’s ElderCare Hougang Meadows also received a CWA trishaw 
through the sponsorship of DMGI. A total of six new trishaws came in May. 

May – July 2018
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The year that was

New trishaws, new partnerships (continued)

Recruitment for youth volunteers to join our Temasek Foundation - Moving 

Generations programme officially kicked off, with our programme manager engaging 

with the following organisations to explain our aspirations: Singapore Management 

University, Singapore University of Social Sciences, Singapore Polytechnic, Dunman 

High School, Ngee Ann Polytechnic, Institute of Technical Education – ELEVATE 

Youth programme (ITE and YMCA), National Youth Council, National Volunteer and 
Philanthropy Centre/Giving.sg, Nanyang Technological University and Zendesk. 

In anticipation of the large volume of volunteers to be managed as part of the 

programme, CWA Singapore signed on to use a volunteer management system called 

Rosterfy, and we are to date the only CWA chapter in the world that currently uses an 

online volunteer management system.

To augment the staff requirements in building up Moving Generations, one part-time 

staff was added to the team in May, with the primary directive to handle PR and 

Communications until the launch of the programme.

This quarter, we also started the trishaw handling training and aging simulation 

training for the pioneer volunteers of Moving Generations. 

Key events for CWA Singapore

June 2018

CWA Singapore booth at the Senior Savvy event hosted by the National Youth 

Council

July 2018 

- CEO Marieke Bink as Keynote speaker at the James Cook University –

International Social Marketing Conference

- CWA Singapore promotional talk by CEO Marieke Bink – Booking.com 

- CWA Singapore booth at the Car-free weekend promotion, Singapore Polytechnic

May – July 2018
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The year that was

August – October 2018

Launch and promotional activities: 

Temasek Foundation - Moving Generations programme

August 29 saw our biggest 

event for the year – the official 

launch of the Temasek

Foundation - Moving 

Generations programme. 

President Halimah Yacob was 

our guest of honour, and she 

not only did the flag-off for the 

trishaw rides, but also joined 

the convoy of trishaws cycling 

from the Flower Dome at 

Gardens by the Bay in a short 

ride. She is featured on the 

first photo on the right, with 

CWA Singapore’s brand 

ambassador, Auntie Annie, 

who is our most experienced 

trishaw passenger. 

After the ride, President 

Halimah also recognised the 

youth volunteers who finished 

their trishaw training by 

handing them their certificates 

of accomplishment. 

The event was graced by one of our patrons, Ambassador Margriet Vonno of the 

Netherlands. Representatives from key partner organisations such as the URA, LTA, 

our senior care partners, youth organisations and universities, and corporate partners 

Zendesk, Sentosa Development Corporation and QBE Insurance were also present. 

SG Bike, Hitachi, Rickshaw Coffee and DePizza were key sponsors for our activities 

during the launch and the week of events following it.

From September 3-7, CWA Singapore visited selected locations across Singapore and 

brought 150 seniors out on trishaw rides. We used the opportunity to further promote 

our cause through our social media campaign, #TracktheTrishaw. CWA Singapore 

visited the following areas: Punggol, Joo Chiat, Sentosa, Gardens by the Bay, and 

Boat Quay / Clarke Quay. Sentosa Development Corporation and Pollen Restaurant in 

Gardens by the Bay were also key collaborators in these events. 8



The year that was

August – October 2018

Brand awareness events – Norton Rose Fulbright

September was also a special month for us as we attended a fundraising cocktail 

event hosted by Norton Rose Fulbright (NRF), with CWA Singapore as their charity 

of choice. Our CEO Marieke Bink had the opportunity to share more about how CWA 

supports sustainability initiatives in the community through our movement. 

Representatives from NRF and one of their partners, McLaren Applied Technologies, 

also shared about their vision to support sustainable technologies. 

Continued organisational growth

Since the start of our active recruitment of volunteers, specifically for the Moving 

Generations programme but also for CWA Singapore in general, we onboarded over 

200 volunteers. Training for trishaw pilots was held weekly, to enable us to get 

started with as many rides as possible with our partners. 

In September, we also welcomed on board our first nursing home partner in the 

Moving Generations programme, Sree Narayana Mission, Yishun. Our partnership 

was facilitated by the Agency for Integrated Care. The impact of our work was 

particularly significant, with notable improvements with respect to self-reported 

measures by the seniors who stayed in nursing homes, and by their nurse managers.

What our beneficiaries say…

Most of the residents become 

more sociable and calm, 

especially those [with] dementia. 

I can see the lovely smiles and 

hear laughter as they share with 

one another after their return 

trip.                 - Nurse manager

I have never thought that I would get a 

trishaw ride to the park. The feeling of the 

breeze was good.          - Senior passenger

I learned about how seniors feel, they 

deserve more care. - Youth pilot
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The year that was

November 2018 – January 2019

Giving Week, and ushering in new possibilities

Our partnerships with nursing homes and senior activity centres also expanded, and we 

saw the onboarding of the following senior care partners: RenCi Nursing Home of Ang 

Mo Kio, Jamiyah Nursing Home, Methodist Welfare Services Nursing Home of Choa 

Chu Kang, Thong Kheng Queenstown Senior Activity Center, and Sree Narayana 

Mission Senior Activity Center of Woodlands. 

One of our key events in this quarter was our 

participation in Giving Week, and our partnership 

with Accelerasia for their CSR event. 

CWA Singapore began to actively engage 

corporates for CSR and team building events, after 

our successful pilot of offering CSR events with the 

launch of Moving Generations and the week of 

promotional rides thereafter. 

In December, we had the 

opportunity to hold our 

first ever volunteer 

appreciation event. Close 

to 40 volunteers gathered 

at the Red Box for a 

night of fellowship and 

fun. Given the success of 

this event, CWA 

Singapore decided to 

host a monthly volunteer 

social beginning 2019 to 

given our volunteers 

more opportunities to 

connect with each other.

In the spirit of building 

relationships, one of our 

patrons, Ambassador 

Margriet Vonno of the 

Netherlands, visited our 

brand ambassador 

Auntie Annie for some 

cooking lessons. 

Ambassador Vonno later 

hosted a luncheon for 

CWA supporters in 

January 2019 using one 

of the recipes that Auntie 

Annie taught her during 

their cooking lessons.

CWA Singapore was also 

recognised by YMCA 

with the Lim Kim San 

Corporate Volunteer 

Excellence Award for its 

contributions to enriching 

the volunteer experience 

of the Elevate Youth, 

who have given highly 

positive feedback on their 

engagement with seniors 

as a result of being 

trained as a CWA pilot. 

10



The year that was

November 2018 – January 2019

Giving Week, and ushering in new possibilities (continued) 

We started 2019 on a high note by breaking a CWA world record: 

Madam Yeo became the oldest passenger on a CWA trishaw 

when she took a ride with youth volunteer Owen Tan in January. 

Mdm Yeo is 107 years old. She received a special citation from 

CWA Singapore for this milestone. Even at her age, Mdm Yeo is 

an inspiration – she makes it a point to stay as active as possible, 

and even takes the stairs whenever she can! 

On 29 December 2018, CWA provided trishaw rides to the 

residents of RenCi Nursing Home Ang Mo Kio. This event was 

part of a Christmas Party organised by the staff of Singapore 

Union of Broadcasting Employees (SUBE). The residents enjoyed 

rides through Bishan Park in a festive trishaw that the SUBE team 

decorated with all things green and red. Residents also enjoyed 

dressing up with Santa hats and reindeer ears while posing for 

photos in the trishaws. Santa Claus and Mrs. Claus made a 

surprise appearance at the Christmas Party!

Bike4Change

CWA partnered with Bike 4 Change yet another year for 

a cycling event held on 26 January 2019. Youth from 

Singapore Management University and Beyond Social 

Services brought seniors from Methodist Welfare 

Services Nursing Home (Choa Chu Kang) out on trishaw 

rides. The seniors enjoyed the view of nature and the 

river from the park connector while the youth enjoyed 

interacting with the seniors.

CWA Trainers & Staff - Our Family is Growing!

CWA conducted three trainers' meetings as part of routine efforts to make safety a 

priority while also evolving the trainings as needed based on trainer feedback. To 

accommodate the tremendous interest and growth in volunteers throughout the last 

year, CWA made efforts to expand its trishaw training capacity. A total of nine new 

trishaw trainers came on board from late 2018 through April 2019 bringing the CWA 

training family to encompass a total of 17 trainers!

We also welcomed two part-timers on our staff: a programme coordinator and 

accountant. The staff additions enabled us to plan and prepare for more strategic 

initiatives in 2019, including gaining additional grants and hosting a large-scale 

fundraising event.
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The year that was

February - April 2019

Creating impact, gaining momentum

We sought to measure our impact to the community more clearly through an impact 

study facilitated by Steward RedQueen. In order to better illustrate the relevance of 

our movement in today’s challenges, CWA Singapore aligned our mission with the 

UN Sustainable Development Goals (SDGs), a collection of 17 global goals set by 

the United Nations General Assembly in 2015 to be accomplished in the year 2030. 

The SDGs are widely known as the blueprint for the world to achieve a better and 

more sustainable future for all. 

In our impact study, we are able to illustrate our support for 4 SDGs: (3) Good Health 

and Well-Being, (7) Reduced Inequalities, (11) Sustainable Cities and Communities 

and (17) Partnerships for the Goals. 

Specifically, our impact study shows that our seniors and care partners confirm:

• 19.5% increase in current mood and outlook on life (self-reported seniors)

• 17.4% increase in social connectedness and community connection (self-reported 

seniors)

• Enhanced opportunities to enjoy the outdoors and  social inclusion within the 

community

• Increased opportunities to share life stories and wisdom

• Increased social interactions

• Improved feelings of happiness and positive emotions
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The year that was

February - April 2019

Further, our volunteers, particularly the youth, 

attest that they have experienced the following 

as a result of regularly volunteering with us:

• Enhanced communication skills

• Increased desire to contribute to 

community and help others

• Increased confidence and self-esteem

• Enhanced relational skills and relationship 

bonding

• Increased empathy and reduced 

stereotyping of seniors 

Creating impact, gaining momentum (continued)

Apart from our impact study, the last quarter of our fiscal 

year was packed with events and milestones, such as 

our collaboration with Twitter. Twitter offered mentoring 

sessions to grow our online presence, as well as ad 

credits to help us amplify our messages on social media. 

Our volunteers grew in strength with the training of 

PESTA staff alongside regular volunteer training 

sessions. CWA also got to participate in fun events such 

as transporting a newly wed pair of seniors at Sree 

Narayana Mission. Last but not least, we were able to 

touch base with CWA Global when our Founder Ole 

Kassow visited Singapore in a jam packed day at the 

end of April. It was truly a quarter of milestones for CWA 

Singapore. 

Key events for CWA Singapore

January 2019

Patrons’ lunch for CWA Singapore and 

corporate partners

February 2019

Fontys University – immersion trip 

March 2019

Car-free weekend in partnership with 

Frasers Property and Grabwheels

April 2019

Miles for Smiles Zendesk event
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The year that was

February - April 2019

Miles for Smiles – fundraising event

BUILDING GENERATIONS: CWA Singapore’s latest programme

In April 2019, we kicked off the Building Generations programme. This programme 

aims to equip the youngest generations in Singapore with practical life skills to be 

successful in the future while also enriching their lives and the lives of seniors 

through the process. We target youth 16 to 25 years old, in particular, those who are 

at-risk youth. These are youth that have fallen through the cracks of the conventional 

education system. As a result, they are at-risk of dropping out of school, less likely to 

transition into their adult years with financial independence, career success, and 

economic stability. CWA Singapore believes that, given the right tools and catered 

training, these youth can be successful using unconventional means. 

In response to this gap, CWA Singapore has partnered with Sage Foundation to 

support youth training and program deployment to build generations of the future. 

In this programme, all youth undergo Aging Simulation and Empathy Training. 

Following this, they participate in the Communication Skills Training which involves 

interactive activities and learnings to facilitate communication using verbal as well as 

non-verbal communication. The last of the training sessions will be the Trishaw 

Handling Training. Upon receiving the Trishaw Handling Training, youth will 

participate in monthly events which encompass both a cycling and mentorship 

session. The youth will take seniors out on trishaw rides where they will apply the 

aging, empathy and communication skills. Youth volunteers will participate in the 

program for six months and will then be recognised in a graduation ceremony. 

From March 1, CWA Singapore kicked off 

our Miles for Smiles programme, a 

fundraising campaign done in partnership 

with Toteboard. Through several 

corporate partners, CWA Singapore set a 

target to raise $50,000 in order to cycle 

more miles and give our senior 

beneficiaries more smiles with our 

trishaws. Toteboard will add up to 40% of 

the total funds raised through a special 

grant. The programme will run until 1 July 

and is on track to hit our target.
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The year that was

Temasek Foundation - Moving Generations Programme

Our intergenerational bonding programme, Temasek

Foundation - Moving Generations programme, has 

experienced tremendous success and growth within its first 

year of programme deployment. The first rides under Moving 

Generations officially commenced in June 2018 with a launch 

event held 29 August 2018 at Gardens by the Bay. We were 

graced by President Halimah Yacob as the guest of honour. 

She also experienced a ride as a trishaw passenger, leading 

a convoy of ten trishaws on a ride across Marina Barrage.

Over 300 youth aged 16 to 35 years of age have been trained 

to pilot the trishaw while also receiving our signature Aging 

Simulation and Empathy Training and Communication Skills 

Training. During this time the youth gave seniors nearly 4,000 

trishaw rides. This intergenerational bonding programme

offers a number of benefits to both the seniors and the youth. 

Seniors reported a 19.5% increase in current mood and 

outlook on life and a 17.4% increase in social connectedness 

and community connection. The youth pilots reported a 26% 

improvement in empathy towards seniors. They also reported 

a 36% increase in their comfort level communicating and 

interacting with seniors upon receiving our comprehensive 

skills training and after cycling with seniors.

Other findings from our youth pilots include:

· Increased desire to contribute to community and help others

· Increased confidence and self-esteem

· Enhanced relational skills and relationship bonding

· Reduced stereotyping of seniors and others with limited 

mobility

Moving Generations is a three-year pilot programme.

15



2018-2019 highlights

29 August 2018

Temasek Foundation Cares 

Moving Generations 

Programme launch 

1-5 September 2018

150 seniors were brought out 

at different locations in 

Singapore in 5 days

January 2019

Achieved the world record for 

the oldest senior in a CWA 

trishaw globally

28 March 2018

the 500th volunteer for CWA 

Singapore signed up

September 2018

MoU signed between CWA 

Singapore and Sree Narayana 

Mission, the first nursing home 

in the Moving Generations 

programme

December 2018

Moved office to the Social 

Collider, due to the success of 

programs & growth of the 
team

March 2018

Results of our impact study 

are curated by Steward 

RedQueen

April 2018

SAGE Foundation awards 

CWA Singapore a grant for the 

Building Generations 

programme
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Our Board of Directors

(From left): Ken Hickson, Aaron Yeoh (Chairman), Marieke Bink (CEO), 
Michael Shearer, Dorothy Teo, Siang Ter Foo

Our 
Staff

Kristine Schaan

Programme Manager

Addie Elicano

PR & Communications

Karuna Hit

Accountant17

Alleshia Miller 

Programme Coordinator



Financial Reporting

Our total income for this fiscal year is $165,986. This is comprised of restricted 

funds valuing $118,788 and unrestricted funds of $47,198. 
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Financial Reporting

Total expenditures for the year is $230,700. This shows a $64,714 deficit, 

however we had a net profit of $267,491 in fiscal year 2018 and this balance 

carried over for fiscal year 2019, thereby giving us a net profit of $200,695 as 

reflected in the Statement of Changes in Fund found on the next page. 

The charity discloses that none of its paid staff receives more than $100,000 

each in annual remuneration.
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Financial Reporting

STATEMENT OF CHANGES IN FUND
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We have over 600 volunteers, 90% of 

which are youth ages 16-35

600+ volunteers

We started with one trishaw in 

October 2015. Now we have 15 

trishaws across different locations in 

Singapore

15 Trishaws

CWA Singapore at a glance

Since we started, we have been able 

to give over 5,000 rides to seniors

5,000+ rides

We have partnered with senior care 

centres, senior activity centres and 

nursing homes in 14 locations across 

Singapore

14 locations

Generosity, storytelling, slow cycling, 

relationships, without age… our core 

values are our guiding principles 

5 core values

cyclingwithoutage.sg

info@cyclingwithoutage.sg @cyclingwithoutagesingapore

@CWA_SG

Cycling Without Age Singapore
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